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OVERVIEW

Our service and repairs department are able to offer our customers rapid
turnaround times thanks to our first-class skilled tradesmen, industry leading
machinery, and on hand products and parts like only a manufacturer would
ever have.

Our access to our onsite spare parts retail store and spare parts
inventory warehouse offers hundreds of products to get the job done, as well
as keep your business running.

Our established and experienced research and development team are
constantly reviewing and revising our finished products and repair and
maintenance processes, to ensure our trailers continue to be at the forefront
of innovative trailer design and manufacturing, thus ensuring your service, or
repair is only the best quality.

No matter what the size or the extent of the damage, when it comes to
getting your truck and trailer back on the road after an accident or getting
through an insurance claim, Sloanebuilt will be with you.
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Warranty Repairs OEM Parts Fast Turnaround

Up to 2 Years* Originals only Minimal downtime Relax Whilst You Wait
Relax or keep your business moving
whilst you wait in comfort for your vehicle
to be back on the road in our specially
equipped ‘Drivers Room’; comfortable for
our customers to make calls, emails and
general business duties.

*Warranty period may vary. Third party suppliers not covered by this guarantee.
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CAPABILITIES

We have the capacity to perform repairs, maintenance, and refurbishments on a range of trailers and equipment including

a wide variety of truck and trailer makes and models. At Sloanebuilt, our service and repiars departments specialise but are
not limited to, the below fields:

\Q@
© o
O g 2
X@% S I]I:l DUD
MECHANICAL REPAIRS SHOCK ABSORBER REFURBISHMENT WHEEL INSPECTIONS SUSPENSION REPAIRS
REPLACEMENT AND AXLE ALIGNMENT AND REPLACEMENT
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BRAKE ADJUSTMENT AXLE REPLACEMENT ROLLOVER REBUILDS CHASSIS EXTENSIONS ACCIDENTAL DAMAGE
AND REALIGNMENT WITH ENGINEERING CERT

The information in this document was correct at the time of printing. All weights and dimensions are approximate only. Always consult an authorised dealer for the latest information on the trailer before
deciding to place an order. images in this document may show equipment not included in the standard vehicle and are subject to availability. We reserve the right to amend any part of this document without
notice. ltems listed within this document may not be as standard and may incur additional charges, please speak to your local dealer for further details about standard and optional extra features.
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Instore

ONSITE SPARE
ENGINEERING PARTS

Computer generated electronic
customer build sheets are created for
each individual build and are retained
as a ‘Bill of Materials’ (BOM) ensuring
adequate and correct product support
for the life of the build, and Conformity
of Production (COP) as required by the
Federal Office of Road Safety.

Online

Don’'t need a full service or repair on your trailer, and just need that one missing part; we
have you covered. As well as Sloanebuilt manufactured spare parts, we work with leading
industry manufacturers including Hella, Hendrickson and BPW Transpec to deliver you the
right part every time.

Our in house spare parts division is dedicated to customer needs and pride

themselves on being reactive to ensure your vehicle has minimum downtime. The spare
parts division can also sight exactly what parts were used on your build, to ensure your
trailer is put back to work as good as new.

Warranty records are also maintained
for individual bodies and trailers so we
can look at its history no matter who
the current owner is, meaning having
your trailer serviced under warranty will
be a headache free process.

In terms of your service or repair, having
onsite engineering and computer
generated build sheets means we can
have your vehicle returned to it's origi-
nal design right down to the paint code.
Our system offers piece of mind to our
customers no matter the repair.

-

Sloanebuilt also has an online spare
parts store, to make things easier
for our remote customers. Our online
parts shop makes it easier than

ever for you to obtain parts for your
trailer, and gives us the

flexibility to service our

customers Australia wide.
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HOW TO BOOK

Here at Sloanebuilt, we make it repairs and service
an easy and stress free process.

Ready to book your service or repair?

1 Get in contact with us!
o « Call 02 4647 4800 and speak with our
friendly service team.
«  Email repairs@sloanebuilt.com.au

2 Give us the details about your repair.

e Photos are a great help. Our friendly service team
will help navigate your requirements and provide
an estimate on the cost.

3 Lets set a date!
e Our team will find a time which works for you to
have your service or repairs completed.

Insurance Claim?

Once you have notified your insurance company of your accident
details, give us a call and our team can take care of the rest to get
your truck or trailer sorted for you and back on the road in no time.
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CUSTOMER

TESTIMONIALS

Thank you for building me this magnificent tipper body for the Isuzu Giga. From Bennett to the
engineers, welders, spray painters, the workmanship was all first class. This truck was very much custom
designed by the Sloanebuilt Team and |, so it was a bit unigue even as a woodchip body. It was basically
built to drop trunks in and cart chip. Not the easiest combination to work out, but Sloanebuilt...They did it.
Well donel

Dave Romyn, Dad and Dave’s Tree Services Pty Ltd Kirrawee

“The quality from Sloanebuilt is why we have now standardised on their tubs and trailers. Every time you
raise the bin and look underneath; you can see where the quality is built into the product. It is now very
refined and very reliable. The way the hoses and wiring are clipped to the body; the care taken to get ev-
erything right the first time. You do not have any issues with their products, which are excellent together
with their service levels. Sloanebuilt also takes care of all the PBS paperwork for compliance.”

Mick Colley, Bedrock Quarry Products

When | started Central Quarry Materials back in 2006, Sloanebuilt Trailers was my preferred supplier for all
truck bodywork and trailer requirements. At the time, the relationship with Sloanebuilt was particularly im-
portant to us because of its expertise and involvement with PBS-compliant trailers. It went without saying
that, as we created Select Quarry Materials, we would be working with Sloanebuilt. We have continued a
very long solid long-term business relationship for over ten years, starting with truck and three-axle dogs,
then to four-axle dogs, and it has continued as we became one of the first operators of five-axle dog trail-
ers and 10x4 rigid tippers in Sydney. Sloanebuilt continues to work closely with our workshop, and as part
of its customer support program it maintains a consignment stock of OEM parts located at the SQM work-
shop to cater for regular service requirements. The inventory is monitored and replenished by Sloanebuilt
direct, to ensure that stocks are on hand, such as brake shoes, brake boosters, slack adjusters, etc., com-
plimenting the tyre stock of new tyres already mounted on alloy rims and other parts such as filters and
lights. In quieter times, our service team is also able to work with Sloanebuilt to undertake refurbishment
programmes for older trailers, making sure that all our equipment incorporates the latest in technology
upgrades. The overhaul gives even an older trailer the ability to remain in service behind a new truck and
bin with good reliability as well as maintaining the very high level of fleet presentation we require.

Mark Allen, Select Quarry Materials
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Choosing Sloanebuilt for the truck bodywork and the dog trailer was the best thing | ever did. Tim and
the team could not have been more helpful and gave me a lot of assistance in the final specification.
The advantage of the Sloanebuilt Low Rider design of aluminium tipper is that the bin sits halfway down
the chassis, to provide a low centre of gravity. This benefits the combination of stability and safety and
combined with Sloanebuilt's vertical shock or guad shock front axle option, ensures the trailer tracks and
handles perfectly on the road.

Eddy Galea, Benedict Sand and Gravel

Sloanebuilt for bodywork and trailers is our standard choice throughout our fleet. It's our belief they are the
best when it comes to PBS requirements. They understand it far better than any other and their knowl-
edge is far superior to anybody else.

Ken McClelland, Kim Haulage

In previous businesses | have used different brands of bins and trailing equipment and had some issues.
The Sloanebuilt product is second to none and the service levels they provide, from the initial builds to the
back-up service or maintenance, is exceptional. We can send a new truck over to Fred and the team and
its built ready to work in three weeks. You just don't get that anywhere else.

Danny Joseph, Loadranger

At Borg Civil, we always aim for high expectations in quality, reliability and after sales service of the equip-
ment we purchase. We have chosen Sloanebuilt Trailers time and time again and have been a repeat
customers over the years for those very reasons.

Kevin Peterson, Borg Civil
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LETS GET IN

TOUCH

Got a query or would like one of our team to give you a call back?

Come in and see us for all your needs.

e 02 4647 4800

@ 21-33 Dunn Road, Smeaton Grange NSW 2567

www.sloanebuilt.com.au
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SCAN THE QR CODE TO BE TAKEN
TO OUR WEBSITE
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